
A long-term partnership with Rehmann 

The Robinson family’s partnership with Rehmann goes 
back decades. This history includes Ardis Robinson’s 
grandmother and her company – “Jack (Rehmann) did the 
books for my grandmother’s company.” Jack Rehmann is 
one of the original partners of Rehmann (he joined the 
firm in 1954 and in 1961 became a partner in what then 
became known as Wagar, Lunt, and Rehmann.) 

Jack Rehmann introduced fellow firm associates to the 
Robinson family business through the years, including 
Randy Rupp, former CEO, and Stacie Kwaiser, new CEO 
of the firm as of January 2023.  

“I can count on Rehmann – they are rock-solid people. 
They are dependable and honest, and I appreciate 
working with them.” – Ardis M. Robinson  

A successful relationship

Through the years, Rehmann has provided accounting 
and technology solutions services to Robinson Industries. 
The company has relied on its Rehmann advisor team for 
guidance and insight.  

Being proactive and having a plan in place in case any 
problem or issue with their IT cropped up was always a 
priority for Robinson Industries. Having a backup plan 
also was of utmost importance. The organization’s backup 
was on the cloud. And, they had a “backup to our backup.”  

“My backup plan is to call Rehmann,” Ardis said, adding she 
has long had a photo from a conference room whiteboard 
with these very words on it that were written the day her 
senior account manager/branch director Aaron Darland 
and Rehmann Principal Ken Zimmer made an onsite visit. 

Disaster recovery in early 2022

When a fire broke out at Robinson Industries, Inc. on 
March 31, 2022, starting in the back of the building but 
reaching to the front office area, the organization’s server 
and phone system went down. At the time, Robinson 
Industries was in the middle of updating their server room. 
“We lost all of that,” Ardis said.  

No one was hurt during the fire, which started around 
5 a.m., but the building was a complete loss and 
production was halted.  The management team met 
at another department location at 8 a.m. for recovery 
effort discussion and the first thing written down was 
“Computers.” 

“It’s a manufacturing building with offices on the front 
end, and the fire started on the back end – the wind was 
out of the south that day and pushed the fire all the way 
through to the offices on the north side,” Ardis said. “We 
had third-shift workers working, and we had just had fire 
drill training; the timing of that couldn’t have been better. 
Not one single person was injured. They knew where to go 
and got out.” 

“We had one small, little room that had a cement 
roof, and that was salvageable. Everything else was a 
complete loss.” 

Thankfully, production wasn’t down for long, thanks 
in part to competitors offering up the use of their 
equipment – “We were extremely grateful for that,” 
Ardis said – and also because of assistance from 
Rehmann Technology Solutions.  

“The actual planning for our disaster recovery was 
years in the making,” Ardis said of having Rehmann’s 
assistance with their technology.  

The Rehmann Technology Solutions team assisted 
throughout the disaster recovery process, even 
helping with insurance-related questions and 
concerns. “Rehmann helped us in multiple ways – we 
felt very supported.” 

And Ardis made sure to thank the team with a photo 
of that whiteboard on a conference room wall. “After 
everything was done and back up and running, I sent 
the photo to them and said, ‘See? I stuck to the plan!’” 

“Rehmann went above and 
beyond. We got everything back 
up and running. It was a miracle.”
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Organization Snapshot: 
Robinson Industries, Inc., a Michigan manufacturer 
which turns high-density polyethylene, polypropylene, 
and structural foam into everything from storm drains 
and ice-fishing sleds to drip pans and dozens of sizes 
of reusable plastic pallets. Highlights of this women-
owned company (Robinson Industries is a certified 
Women’s Business Enterprise (WBENC)*:

•	 Has 50 years of experience in molding plastic parts — 
and pretty much invented the reusable plastic pallet 

•	 Is a family business, solely owned by the descendants 
of Fred and Ardis Robinson — and who retain their 
founder’s core values of innovation and customer 
service. And, yes, a vast majority of them are women 

•	 Offers full service with no outsourcing 

•	 Is experienced in a wide variety of industries 

•	 Has some of the largest machines in the business of 
producing molded plastic parts making this company 
the “go-to guys” to design, prototype, tool, and 
fabricate the answers to client needs 

Location: Coleman, Michigan 

Contact: 	Ardis M. Foster, IT Manager;  
	 Robinson Industries, Inc.
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“We know time and money are 

the two most important things to 

you. That’s why we’ve built our 

business around saving them for 

you. We’re focused on providing 

you the best customer service, 

being a supplier you can trust, and 

delivering the best products at the 

best price.” *

		  — *robinsonind.com

Navigating a Business  
Interruption Insurance Claim
Following the fire at Robinson Industries, the Rehmann 
team also helped the company navigate the process of 
submitting a business interruption claim. Advisor Andy 
Mehl, who works out of Rehmann’s Saginaw office, 
introduced Rehmann Corporate Investigative Services 
(CIS) to the company in the summer of 2022. Soon 
after, the Rehmann team began working with Robinson 
Industries to gather necessary documents to quantify the 
lost business income and extra expenses incurred resulting 
from the fire; this was then submitted to its insurance 
company as a business interruption claim. (Business 
interruption insurance reimburses companies for lost 
profits and extra expenses incurred due to a catastrophic 
loss which “interrupts” normal operations.) 

“We stayed in close contact with the CFO to update claim 
projections based upon actual revenue and extra expenses 
occurring following the fire,” said Avi Beliak, Forensic 
Audit Manager with Rehmann CIS. “We endeavored to 
understand the nature of the expenses post-loss to ensure 
we were accounting for any extra expenses resulting from 
the fire. We prepared a detailed report which included 
numerous exhibits that the Client would share with the 
insurance company to support its claim.” Rehmann CIS 
continues to assist the company throughout this process 
with the insurance company.


